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Welcome to the November 2024 issue of the Metropolitan Air-

port News. This month, our editorial staff demystifies so many 

acronyms that we are all used to hearing, seeing, and relying 

upon at the airports. I was recently in a situation where I used 

the term AOA, and the person I spoke with stopped me to ask 

what that meant. I said it so fast in the conversation that I 

didn’t realize they wouldn’t know what I was referring 

to. That’s how ingrained some of these acronyms are in our 

brains. “It’s the Air Operations Area,” I replied and described 

it as when you’re waiting at the gate before you board the plane 

and you look out the window and see all of the activity around the aircraft; that’s the AOA 

and so many other places you can’t see from the windows. 

Once I described it, they knew exactly what I meant back within the context of our con-

versation. I was glad they asked, and so were they. 

As with any industry, there is a lingo that people get used to, and those outside of the in-

dustry don’t understand. Can you recall what it was like just starting out at the airport, 

struggling to understand this foreign language made of three-letter codes? New airport em-

ployees can benefit from this overview, which will get them started on the path to cracking 

the code and transitioning into a long and happy career here at our airports.

This month’s article is an interesting read about the history of acronyms and how they 

serve the ultimate purpose of keeping everything moving along safely and efficiently.  

November kicks off the holiday event season. There are luncheons, galas, dinner parties, 

charity functions, business meetings, and seminars. Please take a look at our up-to-date air-

port events page to be sure you’re in the know.

I hope you enjoy the issue. If you would like to connect with us to offer ideas, share hap-

penings, or just introduce yourself, please send an email to info@metroairportnews.com. 

We look forward to hearing from you.

I’ll see you around the airports!
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ON THE COVE R

Acronyms and abbreviations are common ways to communicate 
more effectively at airports and within the aviation industry. Brevity 
and clear written and spoken communication between those in 
the air and those on the ground are of the utmost importance. 
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With roots dating back to the early 1960s, 

Aero Snow Removal Corp. offers the most 

extensive and complete portfolio of ser-

vices to handle any commercial and airport 

snow removal needs. 

Aero Snow Removal Corp. is an affiliate 

of Dejana Industries, Inc.’s “family of com-

panies.” It was incorporated in 1983 to ser-

vice the exponential growth in Dejana’s 

commercial snow removal business and to 

begin its foray into the unique challenges of 

airport snow removal. 

In addition to airports, its customers in-

clude container terminals, sports com-

plexes, and commercial sites. Its menu of 

services has expanded over the years and 

offers ‘full-service’ snow removal pro-

grams, including push and pile, physical 

snow removal, and snow melting, as well as 

the application of liquid and solid de-icing 

agents and material spreading such as salt 

and sand.

‘Full service’ means that customers 

never have to call; Aero Snow Removal 

starts service automatically at pre-deter-

mined levels and then completes it 

promptly and efficiently without its clients 

having to request it. Aero Snow’s fleet and 

equipment have been built explicitly for 

snow removal. They are operated by highly 

skilled personnel experienced in all aspects 

of snow removal operations and main-

tained by a team of trained snow removal 

equipment mechanics. 

Aero Snow Removal is a business-

minded partner that is essential to its cus-

tomers’ missions, not just its operations. It 

understands that its work is critical to its 

customers’ success during the winter and 

provides reliable services to maintain cus-

tomer productivity, brand image, and 

reputation.

Aero Snow Removal values open com-

munication, dependability, accountability, 

innovation, and safety. It is the first line of 

defense against winter weather; as soon as 

a snowstorm hits, its trained Snow Fighters 

are ready to deploy to protect property so 

customers can keep their businesses run-

ning and their employees safe.

Aero Snow Removal is on-call during 

snow season 24 hours a day, seven days a 

week, which translates to fewer delays, 

minimizes loss of client revenue and keeps 

the airport safe for employees and passen-

gers alike.  ■

Aero Snow Removal
Offering the most extensive and complete set of services  
to take care of any commercial snow removal need.

COMPANY SPOTLIGHT

Aero Snow Removal LLC 

165 Cantiague Rock Road 
Westbury, NY 11590

(888) 848-AERO 
Tel: (516) 944-3100

www.aerosnow.com
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NNOOWW      FFOORR  

SSPPRRIINNGG    
22002255!!
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On Friday, Oct. 25, 2024, Metropolitan Airport News had the plea-

sure of being asked by The New Terminal One (NTO) and the John 

F. Kennedy International Airport Chamber of Commerce (JFK 

COC) to participate in an engaging and informative discussion 

about the progress being made at NTO. 

The discussion took place during 

a luncheon held at the Cradle of Avi-

ation Museum, in Garden City, NY.  

After being introduced by the JFK Chamber of Commerce Presi-

dent, Joseph Morra, I moderated a ‘fireside chat’ with keynote 

speaker Jennifer Aument, CEO of the NTO, before a completely 

sold-out audience of airport community members.

Seated at the podium inside the Museum’s expansive Visitor Cen-

ter Atrium, Jennifer shared her personal experiences relocating to 

New York and the goals for the project before the new terminal 

opens to the public in 2026. She was warm, gracious, and informa-

tive, and her passion for this unique $9.5 billion project in our JFK 

Airport community is absolutely palpable. 

The JFK Airport  Chamber of Commerce was established in 1978 

by a group of business people in the JFK Airport area. They aimed to 

create a platform for this community to gather and discuss their com-

mon concerns. Interestingly enough, I also learned that my father-in-

law, who owned a hardware and locksmith shop on Rockaway 

Boulevard, was one of those business people. Passing the business 

down to his sons, the family business helped sustain our family’s live-

lihood for over 50 years. You learn something new every day! 

Since then, the JFK Chamber has been successful in enhancing 

the general welfare of the airport community by fostering better re-

lationships between business people and various governmental 

agencies at the federal, state, city, and local levels. Its membership is 

diverse, reflecting the character of business at the airport. 

Members include companies from the airlines, air cargo, hospi-

tality, and terminal operators, as well as those servicing the airport, 

such as healthcare, financial services, facility maintenance, secu-

rity, and even publishing. Any service provided in a town or city 

across the U.S. can also be found within the airport.

Going strong since 1978, the JFK Airport Chamber of Commerce 

has retained its mission statement to serve the aviation industry in 

and around the airport. It continues to be very proactive in getting 

to know its members and networking with each other. That feeling 

of community and mission was truly evident at the October lun-

cheon. Long may it run!

 

 

 

 

 

Julia Lauria-Blum, Editor-in-Chief
jblum@metroairportnews.com

EDITOR’S NOTEBOOK

A Fireside Chat
A warm and informative discussion about the New Terminal One  
at John F. Kennedy International Airport.

(L.-R.): Ghim-Lay Yeo, Communications Director NTO; Katie Bliss, 
Publisher; Jennifer Aument, CEO, NTO; Julia Lauria-Blum, 
Editor-in-Chief; Clorinda Antonucci, Executive Director, JFK 
Chamber of Commerce; Joseph Morra, President, JFK Chamber 
of Commerce; Raymond Ringston, Creative Director.

(L.-R.): Jennifer Aument, CEO, NTO; Julia Lauria-Blum, Editor-in-
Chief, Metropolitan Airport News.
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 ■ Forward Air Corporation recently an-

nounced that Eric Brandt has joined the 

Company as Chief Commercial Officer to 

lead its strategic growth plan and business 

development efforts. Mr. Brandt brings a 

strong track record of driving profitable 

growth in the logistics space, holding leader-

ship roles at Agility, Panalpina, Kraft Foods 

and most recently, CEVA Logistics, where he 

served as Executive Vice President of Business Development. He will 

lead the combined company’s commercial strategy and accelerate its 

ongoing mission of sustainable long-term growth.

 ■ Lisa Studness Reifer was appointed Ex-

ecutive Vice President, Chief Commercial 

and Strategy Officer, joining The New Ter-

minal One following a 20-year career with 

JetBlue Airways. In her new role, she will 

lead The New Terminal One’s revenue port-

folio and oversee the growth of airline and 

concession partners. Reifer was most re-

cently head of finance and treasury with 

New York City-based JetBlue, where she oversaw investor relations, 

treasury, risk management, and infrastructure, properties and de-

velopment. Prior to that role, she led various teams across JetBlue’s 

organization including strategy, legal and airport affairs.

 ■ Varlin Vissepó-Muñoz has joined The New Terminal One team 

as Chief Legal Officer. Varlin was most recently Chief Legal Officer 

and Corporate Secretary at Aerostar Air-

port Holdings, which manages the San Juan 

Airport in Puerto Rico. In that role, Varlin 

led Aerostar’s legal and human resources 

departments, overseeing risk and litigation 

management and regulatory and govern-

ment affairs. 

Before Aerostar, Varlin served in several 

senior legal roles, including General Coun-

sel for Latin America at Diebold and Assistant General Counsel at 

Pitney Bowes. As a senior attorney, Varlin also represented the Fed-

eral Aviation Administration in airport and aviation safety 

matters.

 ■ HHM Hotels recently announced the pro-

motion of Shawn Tuli to Chief Investment 

Officer. In this newly created role at HHM 

Hotels, Tuli will build on the company’s 

strength around investment, third-party 

growth, M&A, and overall capital allocation. 

Tuli has previously served HHM Hotels in a 

variety of impactful roles, ranging from 

leadership of corporate finance and accounting teams to building 

an investment growth platform.

 ■ SITA, the global leader in air transport 

technology, has announced the appoint-

ment of Nathalie Altwegg as Senior Vice 

President of SITA’s Airports business unit. 

Altwegg will spearhead SITA’s further 

growth in the airports market, building on 

the company’s presence in more than 1,000 

airports globally, as well as its drive to rein-

vent and digitalize operations and journeys 

across the world through cutting edge technology and innovation. 

Altwegg comes to her new role after serving as Chief Operating Of-

ficer for SITA Europe for two years, bringing extensive manage-

ment experience in strategy, commercial, people, and portfolio.

 ■ DH2 Chauffeured Transportation, a 

leading provider of luxury ground transpor-

tation, is pleased to announce the addition 

of Annette Snedaker as the company’s new 

Director of Sales. Snedaker brings a wealth 

of experience in business development and 

relationship building, making her a key as-

set in DH2’s ongoing growth and expansion. 

As Director of Sales, Annette Snedaker will 

spearhead DH2’s sales strategies, focusing 

on driving business growth through innova-

tive sa les approaches a nd client 

relationships.

 ■ McKissack & McKissack is pleased to an-

nounce that Gill M.S. Mosseri has joined 

the company as Chief Operating Officer. In 

his new role, Mosseri will oversee various 

functions, including finance, marketing, 

HR, and business line operations, ensuring 

the seamless and efficient running of McK-

issack’s day-to-day activities. He will also be 

responsible for steering the company to-

wards achieving and surpassing its financial 

and strategic objectives.

 ■ Airport Dimensions, the global special-

ists in airport experiences, has appointed 

Shaun Weston as COO & Senior Vice Presi-

dent of Guest Experience and Daniel Tár-

rega  as Senior Vice President of 

Partnerships. These appointments bolster 

Airport Dimension’s operational capacity 

and strengthen its partnership network to 

support the firm’s rapid growth and further 

global expansion, ensuring that Airport Di-

mensions can offer its signature airport ex-

periences to even more travelers and 

strategic partners worldwide. ■

Annette Snedaker

ON DUTY News of promotions, appointments, and honors involving  
professionals within the aviation and airport communities.

Eric Brandt

Lisa Studness Reifer

Varlin Vissepó-Muñoz

Shawn Tuli

Nathalie Altwegg

Gill M.S. Mosseri

Shaun Weston

Daniel Tárrega
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JULIA LAURIA-BLUM
jblum@metroairportnews.com

W
hether a passenger or anyone 

who works at an airport or in 

the aviation industry, acro-

nyms and airport codes are 

seen everywhere. They are on luggage tags 

at airport check-in, printed on flight tickets 

and itineraries, on travel booking websites, 

in documents, on ATC and flight charts, 

and more.

At airports and within the aviation in-

dustry, acronyms and abbreviations are a 

common way to communicate formal ter-

minology more effectively. Acronyms use 

parts of a phrase to abbreviate a word so 

that it is pronounced as a word. A common 

example of an acronym is RADAR, ‘Radio 

Detection and Ranging.’ And a NOTAM 

(Notice to Air Missions, Notice to Airmen, 

or Notice to Airman) is a notice filed with 

an aviation authority to alert an aircraft pi-

lot of potential hazards along a flight route 

or a location that could affect the flight. 

Another type of abbreviation is initial-

isms, which are pronounced as individual 

letters, such as TSA, ‘Transportation Secu-

rity Administration,’ or FAA, ‘Federal Avia-

tion Administration.’

Airport acronyms and abbreviations ap-

pear in FAA airport standards and related 

publications. Airport codes are used to 

clearly identify an airport, as the codes are 

much shorter than an airport’s name. These 

codes avoid language barriers, complex 

airport names, and mixing up airports that 

share the same or similar names. 

There are two primary types of airport 

codes: IATA (International Air Transport 

Association) codes and ICAO (International 

Civil Aviation Organization) codes. Addi-

tionally, FAA (Federal Aviation Administra-

tion) LIDS, Location Identifiers, are 

assigned to airports in the United States 

and consist of a combination of three or four 

characters that include letters and 

numbers.

Every airport has one, two, or all three of 

these codes, but small, remote airstrips and 

private airfields may not have one. Airport 

codes are considered permanent and rarely 

changed unless there is strong justification 

for air safety. 

Deciphering the acronyms that aviation and airports 
rely on to accurately and safely communicate worldwide.

Airport Talk: 101
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The Coding Genesis  
and IATA 

Airport coding was first established in the 

1930s, with airlines typically choosing their 

own two-letter designation representing 

codes with airports using the National 

Weather Service two-letter identifier. With 

the expansion of air travel by the late 1940s, 

the number of airports exceeded the num-

ber of available two-letter airport codes 

(numbering a possible 676 combinations), 

so the system eventually shifted to the 

3-letter code that is used today (allowing 

for a potential 17,576 combinations). 

Around the time of that shift, some airports 

had an X tagged onto their two-letter code 

as a placeholder, such as Los Angeles Inter-

national Airport, which was initially ‘LA’ 

but became LAX in 1947. 

By the 1960s, it was apparent that an in-

ternational organization was needed to 

standardize the airport coding process. 

IATA stepped in to become that organiza-

tion and to continue establishing new air-

port codes worldwide. 

The IATA issues 3-letter codes for air-

ports, airlines, aircraft types, and stations 

and is an integral part of the aviation and 

travel industry. These codes are necessary 

for identifying an airline, its destinations, 

and its traffic documents and are essential 

to the smooth operation of electronic appli-

cations that have been developed around 

these coding systems for both passenger 

and cargo traffic purposes. 

IATA location codes are strictly used for 

commercial airline purposes and are is-

sued at the request of an airline.

The familiar 3-letter airport codes 

are used to refer to each airport nationally 

and internationally. IATA codes are also 

commonly consigned to bus, rail, helicop-

ter, and ferry terminals involved in inter-

modal airline travel or with airlines for 

ticketing and baggage transfers. 

The rules for the assignment of airport 

codes are established in IATA Resolution 

763, with its main objective to ensure that 

each 3-letter code is unique. A code is as-

signed to:

 ■ An airport receiving air services by an 

airline.

 ■ A location that must be identified and 

published for intermodal 

transportation. 

When assigning a new airport identifier, 

the procedure is to:

 ■ Select an unassigned code using the 

first three letters of the location’s name 

as a first choice. 

 ■ Choose an unassigned combination, 

preferably starting with the first letter 

of the location’s name, as a second 

choice.

The system of airport codes has ad-

vanced so that no two airports share the 

same 3-letter code. Each airport code is 

unique to a specific airport and, in its sim-

plest terms, can be based on the airport’s 

name, especially those serving cities with 

multiple airports, such as JFK for John F. 

Kennedy International Airport, LGA for 

LaGuardia Airport, EWR for Newark Lib-

erty International, or acronyms for an air-

port, like LHR for London Heathrow 

Airport or CDG for Paris’ Charles de 

Gaulle Airport.

Some airports were assigned three-let-

ter codes to match their city names, such as 

MIA for Miami, PHL for Philadelphia Inter-

national Airports, ISP for Long Island Ma-

cArthur Airport (formerly known as Islip 

Airport), HKG for Hong Kong International 

Airport, FRG  for Republic Airport, 

Farmingdale.

Since no two airports can have the same 

code or a specific code has already been 

taken, IATA must move on to another op-

tion. In many cases, the option is based on 

the historical name of the airport or some-

thing relevant to the airport’s location, 

such as ORD for Chicago O’Hare Interna-

tional Airport, which originates from its 

previous name, Orchard Field Airport. 

Continued On Page 12
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Another example that refers to a city or an 

airport’s history is Louis Armstrong New 

Orleans International Airport, coded as 

MSY, which stands for Moisant Stock Yard, 

the former grounds on which the airport 

was built and named for the pioneering 

American aviator John Moisant, who had a 

fatal airplane crash there in 1910. 

In Canada, IATA airport codes start with 

a ‘Y.’ The reason for that stems from the fact 

that in the 1930s, it was essential to know 

whether an airport had a weather or radio 

station located on its premises for safety 

reasons, and if it did, the letter ‘Y’ for ‘Yes’ 

was prefixed to the existing airport code. 

Additionally, the prefix ‘N’ is reserved for 

the US Navy for all its 4-letter codes; hence, 

no airports outside the USN begin with ‘N,” 

as is the case with Newark Liberty Interna-

tional Airport assigned as EWR.  

According to IATA (www.iata.org), of the 

over 17,000 possible code combinations, ap-

proximately 11,300 codes are assigned, and 

on average, approximately 40-50 codes are 

assigned annually. 

ICAO Codes
The ICAO (International Civil Aviation Or-

ganization) manages and assigns a separate 

airport code system. ICAO airport codes 

are 4-letters, most commonly used by pi-

lots in their charts and onboard systems, 

air traffic control officials, and airline lo-

gistics personnel when developing and 

tracking flight plans. They are associated as 

radio call signs to aeronautical navigation 

aids. ICAO codes are consistent 

worldwide. 

 ■ The first letter represents the general 

region in which the airport is located. 

For example; K = United States; 

L=Western Europe; S=South America; 

C= Canada).

 ■ The second letter narrows it down, 

generally to a country where the airport 

is located if in a region with more than 

one country. 

 ■ The last two letters refer to a specific 

airport.

Examples include: KJFK (John F. Ken-

nedy International); KLGA (LaGuardia 

Airport) SBBR  (S=South America; 

B=Brazil; BR=Brasilia International 

Airport). 

Other ICAO codes can be much more in-

volved to easily interpret, as they relate to 

cities within a region, specific airport 

names and designations.

FAA LIDS
Every airport in the U.S. has an FAA (Fed-

eral Aviation Administration) LID, or Loca-

tion Identifiers, used to simplify the 

identification of a landing facility, naviga-

tional aid, weather station, or manned ATC 

facility. The FAA LID is also used by flight 

plans, especially for small airfields and pri-

vate airstrips that do not have ICAO codes.

The FAA’s LID system of naming an air-

port works in parallel with ICAO codes. 

They can be three to five characters long 

using a combination of 3 letters and num-

bers depending on the size of the airport 

within the United States and its jurisdic-

tions.  FAA LIDS do not start with the fol-

lowing letters as they are reserved for:

K - Public radio stations

N - Naval Air Bases

Q - Morse Code

W - Public Radio

Y - Used for airports in Canada

Z - Designates air route  

 traffic control centers

Continued From Page 11

Continued On Page 14
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Major airports with a 5,000-foot or lon-

ger runway or an advance weather station 

are only assigned 3-letter alphabetic codes, 

as in LaGuardia Airport = LGA; Philadel-

phia International = PHL; Westchester 

County Airport = HPN its 3-letter code rep-

resents the airport’s three neighboring 

communities, Harrison, Purchase, and 

North Castle. (Sometimes referred to as 

White Plains Airport, the ‘W’ was never 

used, as it is reserved for public radio)

A three-character FAA LID is an alpha-

numeric combination typically assigned to 

small private-use airports. For instance, 

Bayport Aerodrome = 23N is a rural airport 

located one-mile northwest of Bayport on 

Long Island. 

The two-letter, two-number LIDs are as-

signed to private-use airport landing facili-

ties and are based on the state’s post office 

abbreviation or supplemental abbreviation. 

The two-letter code may appear in the first 

two, middle, or last two positions of the four 

characters, Rose Field Airport=2NK3 (NK 

is supplemental code for New York) 

Regarding communications with air-

ports, air traffic control, and weather sta-

tions, brevity and precision are of the 

utmost importance. The FAA publishes a 

Pilot/Controller glossary with literally 

hundreds of acronyms and abbreviations  

as a handy reference (www.faa.gov). ■

Continued From Page 12

In the aftermath of the 9/11 attacks, the TSA (Transporta-
tion Security Administration) was established by the Aviation 
and Transportation Security Act and signed into law on No-
vember 19, 2001. The TSA is the governing agency for air-
port and airline security. 

Every year, real threats to civil aviation security exist at air-
ports like JFK, EWR, LGA, and SWF. The Port Authority of 
NY & NJ, under the guidance of the TSA, has developed a 
training course to familiarize all persons with a need to be 
in the restricted Security Identification Display Area (SIDA) 
and the Secured and Sterile Areas of the airport. 

The rules and procedures in this training course are es-
sential in preventing unauthorized access to restricted ar-
eas, minimizing the potential for unlawful activities, and for 
the safety and security of all persons. 

The SIDA study guide, available online, is a summary of the 
requirements needed to obtain an Airport Security ID Card 
provided by Federal regulations and terms. The SIDA study 
guide contains many definitions and terms that are primarily 
airport-specific. All personnel applying for an Airport Security 
Card must undergo a fingerprint-based CHRC (Criminal his-
tory records check) and STA (Security Threat Assessment) 
prior to being issued an Airport Security Card.

Only after successfully completing the security training 
course will the employee have access to restricted areas 
such as the Security Identification Display Area (SIDA) and 
the airport’s Security and Sterile Areas according to their 
company’s business needs. ■

Security Identification Display Area (SIDA)

The SIDA Study Guide can be found at www.panynj.gov



OPENINGS AVAILABLE FOR
Duty Manager and Supervisor

Offi ce Agents � Warehouse Agents � Tractor Trailer Drivers
REQUIREMENTS & QUALIFICATIONS

Must be at least 18 years old � Must be able to lift 70 lbs. on a regular basis (Warehouse)
Valid driver’s license with excellent driving record

Must Pass 10 year background check � Must have authorization to work in the U.S.
Starting Salary $19.00+ per hour for Warehouse and Offi ce Agents

EMAIL RESUME TO:

CPILARINOS@AGI.AERO
For immediate consideration, please stop by our JFK Facility

Delta Cargo Building 21A Room 202 between the hours of 10:00am & 1:00pm
Please bring your resume and ALL government I.D’s.

WWW.AGI.AERO

Alliance Ground International provides airline cargo handling services to 55 airlines at thirteen airports: Atlanta, Chicago, Fort 
Lauderdale, Kansas City, LaGuardia, Las Vegas, Los Angeles, Miami, Newark, New York JFK, Orlando, Salt Lake City and San 
Francisco. Warehouse and ramp operations schedules are constantly adjusted to fl ight operations.  With partners such as 
Cargo Force and The Cargo Security Company; Alliance Ground International can be your “one-stop-source” for all of your 
cargo handling needs. The culmination of years of experience with its industry partners, Alliance Ground International offers 
a vast range of services: Cargo Handling, Ground Handling, Mail Handling, Passenger, and Security.



AIRPORT EMPLOYMENT OPPORTUNITIES

AIRLINE ACCOUNT MANAGER
We have an incredible opportunity for 
a dynamic Airline Account Manager to 

join our growing New York Team!
DO&CO Catering
Job No.: 000185

Food Service & Hospitality
Full-time

JFK Airport, NY

FLEET MANAGER

We have an incredible opportunity for 
a dynamic Fleet Manager to join our 

growing New York Team!
DO&CO Catering
Job No.: 000184

Trucking & Intermodal
Full-time

Jamaica, NY 11430

FOOD SAFETY & QUALITY 
ASSURANCE MANAGER

We have an exciting opportunity for 
a Food Safety & Quality Assurance 

Manager to join our DO&CO Family in 
New York.

DO&CO Catering
Job No.: 000183

Food Service & Hospitality
Full-time

Jamaica, NY 11430

HUMAN RESOURCES 
GENERALIST

We have an incredible opportunity for a 
dynamic Human Resources Generalist 

to join our growing New York Team!
DO&CO Catering
Job No.: 000181

Office & Administrative Support
Full-time

Jamaica, NY 11430

VEGETABLE PREPARATION 
SUPERVISOR

We have an incredible opportunity 
for a dynamic Vegetable Preparation 
Supervisor to join our growing New 

York Team!
DO&CO Catering
Job No.: 000180

Food Service & Hospitality
Full-time

Jamaica, NY 11430

SEASONAL AVIATION  
SNOW REMOVAL

We are seeking a skilled and reliable 
Snowplow Operator to join our team 

for the winter season. As a Snowplow 
Operator, you will primarily operate a 

snowplow attached to a pickup truck to 
clear snow and ice from roads, parking 

lots, and other designated areas.
ASAK Solutions
Job No.: 000146

Ground Handling
Part-time Seasonal

JFK Airport, NY

STARBUCKS MANAGER

Join OTG as aStarbucks®Barista now 
and drive a new type of travel hospitality 

experience. Discover career opportu-
nities in a unique hospitality environ-
ment with some of the industry’s best 
compensation and benefits, including 
PTO, Healthcare, and a competitive 

401k match.
OTG Management

Job No.: 000115
Food Service & Hospitality

Full-time

LaGuardia Airport, NY

JUNIOR PASTRY SOUS CHEF

We are currently recruiting a creative 
and enthusiastic Junior Pastry Sous 

Chef to join DO & CO New York. If this 
is you, we want to hear from you.

DO&CO Catering
Job No.: 000178

Food Service & Hospitality
Full-time

Jamaica, NY 11430

OFFICE AGENT

The work of an Office Agent includes 
computer data entry, preparing all 

flight documents, interfaces with U.S. 
Customs, preparing all import and 

export documentation, and accepting/
distributing cargo in accordance with 

applicable air carrier and Department of 
Transportation (DOT) regulations.

Worldwide Flight Services (WFS)
Job No.: 000138

Office & Administrative Support
Full-time

Jamaica, NY 11430

SUPPLY ATTENDANT
Delta Tech Ops division is seeking a 

Supply Attendant who will be support-
ing with the warehousing and distribu-
tion of aircraft parts and related materi-

als within the logistics operation.
Delta Air Lines
Job No.: 000175

Aircraft Maintenance
Full-time

JFK Airport, NY

PRODUCTION CONTROL AUDITOR

The Production Control Auditor rec-
onciles all maintenance visit-related 
paperwork and conducts auditing of 

task cards, following the plan identified 
by the Lead Auditor.

Delta Air Lines
Job No.: 000174

Aircraft Maintenance
Full-time

JFK Airport, NY

GROUND MAINTENANCE 
TECHNICIAN (MOTORIZED) - LGA

A GMT (Motorized) specializes as a 
vehicle/heavy equipment mechanic, re-
pairing vehicles and a variety of airport 

systems and equipment.
Delta Air Lines
Job No.: 000173

Ground Handling
Full-time

LaGuardia Airport, NY

GROUND MAINTENANCE 
MECHANIC (STATIONARY) - LGA

As a Ground Maintenance Mechanic 
(GMM) in a stationary role, you will 

be a part of Delta’s Ground Support 
Equipment team. The GMM (Station-

ary) is responsible for the maintenance 
of stabilized stationary machinery and 

equipment.
Delta Air Lines
Job No.: 000172

Ground Handling
Full-time

LaGuardia Airport, NY

TERMINAL OPERATIONS 
SUPERVISOR

The Terminal Operations Supervisor 
monitors and supervises daily tasks 
that are intended to ensure the safe 



AIRPORT EMPLOYMENT OPPORTUNITIES

and efficient movement of passengers 
throughout the terminal while also em-
phasizing our commitment to providing 

a world-class guest experience.
Terminal B at LGA
Job No.: 000177

Airport & Terminal Operations
Full-time

LaGuardia Airport, NY

ACCOUNTING ASSOCIATE

The Accounting Associate will play a 
role supporting the Accounts Payable 
function working closely with the Ac-

counting Associate and Treasury Man-
ager in preparing the monthly disburse-
ment and month-end close reporting.

The New Terminal One
Job No.: 000122

Finance & Accounting
Full-time

JFK Airport, NY

APPRENTICE - AIRCRAFT 
SUPPORT MECHANIC (LGA)

Aircraft Support Mechanics (ASMs) will 
assist Aircraft Maintenance Technicians 

(AMTs) in technical or non-technical 
functions related to aircraft interiors (or 

other areas as needed).
Delta Air Lines
Job No.: 000170

Aircraft Maintenance
Part-time

LaGuardia Airport, NY

APPRENTICE - AIRCRAFT 
SUPPORT MECHANIC (JFK)

Aircraft Support Mechanics (ASMs) will 
assist Aircraft Maintenance Technicians 

(AMTs) in technical or non-technical 
functions related to aircraft interiors (or 

other areas as needed).
Delta Air Lines
Job No.: 000169

Aircraft Maintenance
Part-time

JFK Airport, NY

 AIRCRAFT DETAILER
This position requires using special-

ized cleaning products and techniques 
to address different surfaces and 

components, ensuring no damage to 
the aircraft’s structure or delicate areas. 

Prime Appearance

Job No.: 000165
Aircraft Maintenance

Full-time

Republic Airport, NY

AIRCRAFT CLEANER SUPERVISOR 

This role involves leading and manag-
ing a team of aircraft cleaners, offering 

training and support as needed. The 
Aircraft Cleaner Supervisor is also 

responsible for inspecting aircraft post-
cleaning to ensure the quality of work 

meets airline and regulatory guidelines.
PrimeFlight Aviation Services

Job No.: 000163
Ground Handling

Full-time

LaGuardia Airport, NY

WHEELCHAIR SUPERVISOR

The Wheelchair Supervisor oversees 
the wheelchair operation at the airport, 
ensuring quality services for passen-

gers with mobility challenges by leading 
a team of Wheelchair Leads and At-

tendants.
PrimeFlight Aviation Services

Job No.: 000161
Passenger Services

Full-time

Westchester County Airport, NY

AIRCRAFT APPEARANCE AGENT

Equip airplane cabin, by reading check 
list specifications, with equipment and 
supplies such as rugs, linens, blankets, 
etc., as well as carrying supplies weigh-

ing up to 50 lbs. on board aircraft.
Worldwide Flight Services (WFS)

Job No.: 000137
Ground Handling

Full-time

JFK Airport, NY

SENIOR MANAGER,  
CUSTOMER EXPERIENCE

The Senior Manager, Customer Experi-
ence will develop an accurate, consis-
tent, and shared understanding of who 

our customers are, their needs, and 
how they perceive the interactions at 

Terminal 4.
JFKIAT - Terminal 4

Job No.: 000168
Airport & Terminal Operations

Full-time

JFK Airport, NY

SEASONAL DEICER AGENT - (JFK)

Our Seasonal Aircraft Deicer Agent re-
sponsibilities include inspecting aircraft 
for ice and frost, applying deicing fluids, 
and working with large vehicles around 
the aircraft during the deicing process.

PrimeFlight Aviation Services
Job No.: 000160

Ground Handling
Part-time Seasonal

JFK Airport, NY

AIRCRAFT CLEANER LEAD - JFK 
AIRPORT (JFK)

This role involves coordinating and 
supervising a team of aircraft cleaners, 
providing training and support where 

necessary. Inspects aircraft after clean-
ing to guarantee the quality of work.

PrimeFlight Aviation Services
Job No.: 000159

Ground Handling
Full-time

JFK Airport, NY

WHEELCHAIR ATTENDANT - (HPN)

The Wheelchair Attendant’s respon-
sibilities include assisting passengers 
to and from different airport locations, 
handling wheelchair equipment, and 

prioritizing passenger safety.
PrimeFlight Aviation Services

Job No.: 000158
Passenger Services

Full-time

Westchester County Airport, NY

Visit our website to apply for these featured airport employment  
opportunities and search for additional jobs at the New York area  
airports. Register today to allow airport and aviation employers to 

match your skills with available positions. www.airportworker.com
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BY ROBERT G. WALDVOGEL
robertw@metroairportnews.com

L
ower-demand, shorter-range routes 

inappropriate for larger-capacity 

aircraft dictated the types that 

could be operated during the first few de-

cades of the jet age: a high-capacity jet itself 

or a low-capacity turboprop.   Why, it can 

only be wondered, were the two concepts 

not combined for regional operations? 

Regional Jet Evolution
At the dawn of the 1970s, the Vereinigte 

Flugtechnische Werke of Germany de-

signed the 44-seat VFW-614, whose above-

w ing mounted eng ines shielded 

low-altitude ground noise and permitted 

access to service panels without ladders or 

other support equipment.  Only 16 aircraft 

were ever ordered by Air Alsace, Cimber Air, 

and TAT, as well as by the German Luft-

waffe, principally because its operational 

economics were excessive on such low-den-

sity, short-range routes, indicating the ob-

stacle to such an aircraft—namely, 

unsuitable engines.  However, this changed 

in the 1990s with General Electric’s CF34 

turbofan, and Canadair was the first to em-

ploy it on what would become the CRJ100.

As the first of a new breed of “mini-jetlin-

ers,” it was the result of one of three design 

origin options available to manufacturers. 

 ■ Create a new clean-sheet design.

 ■ Adapt and convert an existing turboprop 

airliner to a regional jet.

 ■ Transform an existing business jet to a re-

gional jet, thus crossing the line between the 

general and commercial aviation sectors.

“Canadair (later Bombardier) took a bold 

step, if not a gamble, that a fuselage stretch of 

its existing Challenger business jet, which al-

ready offered four-abreast seating and com-

fort, powered with new-generation 

CF34-3A1 turbofans, would produce an ideal 

regional jet, spark a revolution, and succeed 

when attempts with immature powerplants 

failed,” according to Ramon Lopez in his 

“Regional Jets Find a Home” article in Flight 

International (May 7-13, 1997).

Embraer, the second manufacturer to 

design such an aircraft, basically adapted 

the second strategy for doing so—namely, it 

stretched the three-abreast fuselage of its 

existing EMB-120 Brasilia to accommo-

date 50 passengers, replaced its Pratt and 

Whitney of Canada PW118 turboprops 

with Rolls Royce AE 3007 turbofans that 

were aft fuselage-mounted and introduced 

a swept wing.  The result, the CRJ100’s 

competitor was the ERJ-145.

“When it was launched into service in 

1996, the ERJ-145 represented the conver-

gence of multiple, state-of-the-art aviation 

technical advances,” according to Jeffrey L. 

Rodengen in The History of Embraer (Write 

Stuff Enterprises, 2009, p. 146).

“The company pinned its hopes for suc-

cess on the ERJ-145, and it would not be 

disappointed,” he also wrote (p. 148). “The 

aircraft would go on to triumph in the re-

gional jet market, despite facing stiff com-

petition from rivals such as Bombardier.”

Continental Express became the North 

American launch customer for the type 

when it placed a 25-firm order valued at 

$375 million.

Dornier, the third manufacturer to offer 

this new breed of aircraft, directly adapted 

its Do-328 commuter aircraft by replacing 

its Pratt and Whitney of Canada PW119B 

turboprops with Pratt and Whitney of Can-

ada PW306B jets and produced the 

Do-328JET. 

The Regional Jet Revolution

Continued On Page 21
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Lufthansa CityLine was the CRJ100 launch operator.





OPEN DAILY 10 am - 5 pm
6804 Tides Road, Arverne, NY 11692  (Arverne by the Sea A train stop)

*Prices and availability are subject to change without notice.  Actual onsite photos shown. Equal Housing Opportuity.

~ Fitness Center   ~ Rooftop Pool & Sundeck

~ Grilling Stations   ~ Game Room   ~ Movie Theater

~ Indoor Lounge   ~ Work Spaces  ~ Catering Kitchen

~ Concierge Services   ~ Secure Package Delivery   

~ Steps from the Beach

tidesnyc.com  I  347-808-4020

Studio, 1, 2 & 3 Bedroom Apartments 

Priced from $2,750* to $5,000* per month

Discover a new wave of living

with incredible beachfront rental residences.

The Tides is a combination of amenity-rich, 

modern living in a convenient location near the city & ocean.

Now Leasing

We are only

20 Minutes

to JFK

www.tidesnyc.com

MAKE SURE TO ASK ABOUT SPECIAL INCENTIVES  

FOR AIRPORT & AIRLINE WORKERS
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Regional Jet Revolution
Comair was the US launch customer for the 

Canadair Regional Jet and its operation of 

it dramatically changed the carrier’s struc-

ture and demonstrated its ability to redi-

mension the airline industry.

From its very first flight from Cincinnati 

to Toronto on June 1, 1993, it became ap-

parent that it not only introduced a new air-

craft type, but a new concept.  Aside from 

its mainline-jet comparable comfort and, 

in some cases, range, its greatest advantage 

was its speed.

“The CRJ capitalized on the increased 

competition between major airlines at the 

federal level, the range limitations of turbo-

props, a public preference for turbofan air-

craft, and the lower cost of developing an 

airliner based on an existing business jet, 

rather than investing hundreds of millions 

of dollars on a clean-sheet design,” accord-

ing to Kenneth I. Swartz in his article, “30 

Years Marked since Maiden Flight of Cana-

dair Jet” (Skies Mag).

By the first quarter of 2000, 169 CRJ100s 

and its improved-performance successor, 

the CRJ200, were operated by Air Wiscon-

sin, Atlantic Southeast Airlines, Comair it-

self, the Mesa Air Group, and SkyWest on 

codeshare flights for America West, Delta, 

United, and US Airways.

During the same period, 149 ERJ-145s 

and its smaller, 37-seat ERJ-135 were flown 

by American Eagle, Business Express, 

Chautauqua, Continental Express, and 

Trans States Airlines for American, Conti-

nental, Delta, TWA, and US Airways.

And while the Do-328JET was still in its 

flight test program, 50 had already been or-

dered by ACJet and Atlantic Coast for Delta 

and United code share services at this time.

By April, orders for the Bombardier, Em-

braer, and Dornier regional jets respec-

tively totaled 831, 612, and 206.

Although the concept and economic re-

ality of regional jets had to be proven, expe-

rience more than surpassed any early 

doubts.   Despite their higher operating 

costs, this new breed of mini-airliners com-

bined the best elements of turboprop air-

craft and mainline jets, stimulating growth 

and, indirectly, higher revenue. They also 

significantly extended major carrier reach 

from their hubs when operated by a code-

share carrier.

“A spur for this expansion is the avail-

ability of the turbofan-powered regional 

jets,” according to James Ott in his “Re-

gionals Building at Nation’s Hubs” article 

(Aviation Week and Space Technology, May 

18, 1998).  “These aircraft allow the region-

als to extend their reach to destinations one 

thousand miles more from hubs.  This new 

capability is bringing about big-scale route 

rationalizations between the regionals and 

their affiliate major carriers.”

Passenger ignorance and avoidance of 

propeller aircraft, despite the fact that tur-

boprops still employ core jet engines, and 

therefore attraction to turbofan ones, also 

played a significant role in regional jet 

acceptance.

“There is significant evidence that to-

day’s regional jets, despite having similar 

cabin cross sections and inflight service (as 

turboprops), engender a significant market 

share premium, especially on medium- and 

long-range itineraries,” Doug Abbey points 

out in “The New Jet Set” article in Airline 

Business (May 1997).

“One truth is undisputed,” he further 

emphasizes.   “The marketplace has em-

braced small jet service to such an extent 

that carriers that lack them in their fleet 

mix will be at a distinct competitive 

disadvantage.”

Their value, in fact, can be illustrated by 

US regional airline changes experienced 

during the first nine months of 2002.  Re-

gional jet service on 127 new routes was an-

nounced, and an increasing number of 

them constituted point-to-point, hub-by-

passing ones. Of these, more than half con-

sisted of nonstop city pair service that 

never previously existed.  More than half 

entailed segments of at least 500 miles, and 

seven, or 5.5 percent, were at least 1,000 in 

Continued From Page 18

Continued On Page 22
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length.  Of these, 19 percent entailed turbo-

prop replacements, and 13 percent were 

larger regional jet substitutions for previ-

ous smaller ones.

Because of the comparable comfort, speed, 

range, and powerplant, the line between the 

major and regional airlines began to blur, en-

abling passengers to exclusively fly transcon-

tinentally on such aircraft, albeit with two or 

more stops.  And, as had occurred during the 

1980s when deregulation eliminated restric-

tions and local service carriers such as Fron-

tier, Ozark, Piedmont, and Republic were no 

longer encumbered from evolving into major 

ones with first-generation twinjets, the same 

took place with the likes of American Eagle, 

Atlantic Southeast, Horizon Air, Comair, and 

Mesa with regional jets.

“The CRJ represents a major shift in 

commercial aviation--probably the biggest 

change since the advent of commercial jets,” 

Charles Curran, Comair’s Senior Vice Pres-

ident of Marketing, synopsized.

The new breed of mini-jets dramatically 

transformed regional flying in numerous 

ways.

 ■ They served hub and hub-bypassing 

routes too distant for slower regional tur-

boprops or too thin for larger mainline 

jets—and did so more economically.

 ■ They supplemented or replaced either or 

both.

 ■ They provided service in markets in 

which it had never previously been offered.

 ■ They maintained frequencies on routes 

where there was insufficient demand, par-

ticularly during off-peak times.

 ■ They enabled carriers to gauge and de-

velop demand until either a larger regional 

jet or a mainline one could be substituted.

 ■ They provided mainline aircraft-compa-

rable jet service standards, offering passen-

gers a more seamless major-to-regional 

carrier transitional experience.

 ■ They redefined and redimensioned route 

systems.

 ■ They redefined the regional airline 

industry.

 ■ They blurred the lines between regional 

and mainline jets and between major and 

regional airlines, elevating their image as 

jet operators.

 ■ And they enabled the regional jet market 

to become the fastest growing one as major 

carriers shifted their low-density routes to 

commuter airlines.

“Simply put, regional jets have been suc-

cessful because they offer the traveler more 

choices,” Debbie McElevoy, former Re-

gional Airline Association president, 

summed up their contribution.  “The new-

generation 32- to 50-passenger aircraft 

provide expeditious, nonstop flights to 

small- and medium-size cities directly 

from hubs, many times in markets that had 

never had such service, owing to range or 

flight time constraints.” ■

ROBERT G. WALDVOGEL 

spent thirty years working 

at JFK International and 

LaGuardia airports with the 

likes of Capitol Air, Midway 

Airlines, Triangle Aviation 

Services, Royal Jordanian Airlines, Austrian 

Airlines, and Lufthansa in Ground 

Operations and Management. He has 

created and taught aviation programs on 

both the airline and university level and is an 

aviation author.

Continued From Page 21
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www.MilesOil.com

AVIATION / FLEET / INDUSTRIAL LUBRICANTS

Free Delivery • Competitive Prices

Free Oil Analysis On Fuel Tanks & Lubricants

We Keep Things Moving!

ANGELA STERN
astern.mileswbe@gmail.com

Tel: (631) 767-8448

ED SULLIVAN
esullivan.mileswbe@gmail.com

Tel: (631) 767-8449

Minority & Women Owned Certifi cations:
WBENC • ACDBE & DBE • Port Authority of NY & NJ • New York State • Nassau & Suffolk Counties

* At the Port Authority of NY & NJ, we believe that our operations should refl ect the diversity of our community. 
Because of this diversity, we have enacted a goal to award 20 percent of contracts to Minority-owned businesses, 

and 10 percent of contracts to women-owned businesses. We encourage each of our partners to also adopt these goals.

20% participation goal with certifi ed Minority-owned business enterprises (MBE)
10% participation goal with certifi ed Woman-owned business enterprises (WBE)

WE ENSURE YOUR CONTRACTURAL COMPLIANCE NEEDS*
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AIRPORT BRIEFS

LGA Terminal B Honors First  
“B-Celebrated” Recipients

JFK Millennium Partners 
Completes Nearly $2bn 

Bond Issuance for  
JFK T6 Redevelopment

Including $1.85bn in Green Bonds 

LaGuardia Gateway Partners, the manager and developer of La-

Guardia Terminal B, recently launched B-Celebrated, a terminal-

wide recognition program, to honor Terminal B community 

members who go above and beyond to provide an exceptional expe-

rience every day.

The first B-Celebrated recipients are Meherun Kanak (MK), a 

Guest Experience Ambassador with ABM/Ethos Farm, and Luis 

Jose Fernandez, a cook at Villa Restaurant Group’s Talde. MK and 

Luis were celebrated in a ceremony on October 24 at Terminal B, 

hosted by LaGuardia Gateway Partners’ CEO Suzette Noble. 

B-Celebrated is a peer-to-peer recognition program, with nomi-

nations submitted by fellow Terminal B colleagues. Submissions are 

reviewed quarterly by a rotating committee of terminal leaders 

from different companies; each B-Celebrated recipient receives a 

$500 gift card. ■

JFK Millennium Partners (JMP), the Vantage Group-led company 

selected by the Port Authority of New York and New Jersey to build 

and operate the new JFK Terminal 6, has successfully completed a 

planned issuance of nearly $2 billion in bonds. The transaction is 

among the top three largest municipal bond financing projects at a 

U.S. airport since 2021. 

$1.85 billion in Series 2024A alternative minimum tax (AMT) 

green bonds were issued, along with an additional $100 million in 

Series 2024B (AMT) convertible capital appreciation bonds 

(CCABs) – the latter representing the first of their kind at any U.S. 

airport. The funds will be used to refinance a portion of the costs of 

the first phase of construction.  

Terminal 6 is a key component of the Port Authority of New York 

and New Jersey’s $19 billion transformation of JFK International 

Airport into a world-class gateway, with two new terminals, two ex-

panded and modernized terminals, a new ground transportation 

center, and an entirely new, simplified roadway network.  

Initially marketed at $1.5 billion, the Series 2024A green bonds 

and Series 2024B CCABs attracted significant investor interest 

during pre-pricing, were upsized to $1.95 billion the day of pricing, 

and ultimately saw demand for nearly $11 billion of orders. This re-

affirms investor confidence in the experience and caliber of the 

Vantage-led JMP team delivering the highly-anticipated, 1.2 mil-

lion square foot terminal, and the progress made to-date in both 

construction and airline leasing.  

“JFK Millennium Partners is proud to mark this successful 

transaction and milestone, which demonstrates our team’s contin-

ued focus on the successful delivery of a new world-class Terminal 

6 at JFK Airport on-schedule and on budget,” said George Casey, 

Board Chair, JFK Millennium Partners, and Chair and CEO, Van-

tage Group.  ”Market response to this offering reflects the substan-

tial progress made in construction and terminal leasing, local 

community involvement in every aspect of the development, and 

the strength and expertise of the Vantage-led team that is develop-

ing and will manage the new Terminal 6.” 

“This transaction is further proof of the market’s confidence in the 

value that Terminal 6 will bring to our airlines, our passengers, and 

our community – a boutique, state-of-the-art experience, with pre-

mium amenities, seamless connections to Terminal 5, and the criti-

cal involvement of diverse local businesses– all built and operated 

sustainably,” said Steve Thody, CEO, JFK Millennium Partners. ■

Meherun Kanak (2nd from left) with ABM/Ethos Farm team and 
LaGuardia Gateway Partners’ CEO Suzette Noble.

Luis Jose Fernandez (center) poses with his Villa Restaurant 
Group team.
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AA Cargo and The Ark at JFK Help 
Move Last Tiger from Argentina Eco Park
With help from American Airlines Cargo, 

Lucy, a 16-year-old Bengal tiger, has been 

relocated from an Eco Park in Mendoza, 

Argentina to The Wildcat Sanctuary in 

Sandstone, Minnesota, USA. The move is a 

result of the former Mendoza Zoo’s transi-

tion into an Eco Park, which has involved 

gradually relocating its animal residents to 

sanctuaries where they can begin new lives 

with their peers.

Lucy’s journey began with a truck ride 

covering approximately 750 miles from 

Mendoza to Ezeiza Airport (EZE) in Bue-

nos Aires. The transportation process was 

carefully coordinated with Intermodal, the 

forwarder designated by the Mendoza Min-

istry of Energy and Environment, and 

American Airlines Cargo. The carrier en-

sured seamless communication between 

the teams at EZE, The Ark at JFK, the ani-

mal reception and handling terminal at 

John F. Kennedy Airport (JFK), and ASAK 

Solutions, ensuring a safe trip for Lucy.

Lucy was the last tiger at the Mendoza 

Eco Park, having arrived there in 2011 as 

part of an animal exchange with another 

zoo in Buenos Aires. The Wildcat Sanctu-

ary – an accredited, non-profit, privately 

funded sanctuary that provides a natural 

habitat for wild cats in need of a home – had 

previously accepted two lions from Men-

doza in 2018. At that time, the import regu-

lations for lions were more lenient than 

those for tigers, who are considered an en-

dangered species. With the zoo’s closure 

and its new focus on animal rights, there 

was hope that Lucy and her companion, Vi-

oleta, could be placed in a suitable facility 

more quickly.

However, years later, The Wildcat Sanc-

tuary learned that Lucy and Violeta were 

still at the Eco Park. The journey to arrange 

their transport involved three years of se-

curing permits, navigating changing juris-

dictions, and securing funding. Tragically, 

during this time, Violeta passed away, mak-

ing staff even more determined to get Lucy 

to Minnesota.

On arrival in EZE, Lucy was flown on an 

American Airlines B787-8 for an 11-hour 

flight to JFK. Sanctuary staff, including a 

veterinarian, met her there ready for the fi-

nal 1,200-mile onward drive to The Wild-

cat Sanctuary.

Lucy’s journey marks the second ani-

mal that American Airlines Cargo has 

helped rescue from Mendoza. In 2019, 

Sandra, a 33-year-old orangutan, was 

moved to a sanctuary in Florida after be-

ing granted the human rights necessary to 

make the journey. With support from the 

courts in Argentina, American facilitated 

her safe passage to the US, where she 

found a new home.

“It was an honor for American to provide 

our services to aid in Sandra’s relocation 

back in 2019 and we are just as proud to 

have been able to play our part in the re-

homing of Lucy to a more suitable environ-

ment. Our teams worked in tandem with 

staff from the sanctuary team to make sure 

everything ran like clockwork and we look 

forward to following Lucy’s story,” said 

Indy Bolina, Head of Global Sales for 

American Airlines Cargo. ■
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Port Authority Improves Amenities,  
Experience for Airport Cabbies

In this region, nothing is more precious than a New York minute. In 

backed-up traffic, aboard a delayed train, dodging pedestrian traf-

fic on a congested sidewalk, there’s never enough time. 

Unless, that is, you’re a cab driver serving John F. Kennedy Inter-

national Airport (JFK). 

In the unlikeliest of places, for one of the hardest-working, most 

time-crunched professions in the city, the Port Authority may have 

pulled off a rare feat: giving cabbies hours back in their day without 

losing any business. That’s the high-tech magic drivers have experi-

enced using the agency’s new virtual taxi dispatch app, the latest in 

a series of experience and amenity upgrades the agency has intro-

duced for the thousands of yellow cab drivers who provide a vital 

link between the airports and the region. 

“It’s helpful for us,” said driver Bavindei Singh. “We have two or 

three hours where we can go home and rest. It’s much easier.” Before 

the app, cab drivers spent two to three hours waiting at the airport’s 

central taxi hold queue. Drivers can now claim their spot in that line 

virtually – giving them the ability to pick up other fares throughout 

the city, spend more time at home or with family, or do anything else 

while they wait. Drivers receive an alert to head to the airport as 

they reach the front of the virtual queue, shortening the time spent 

physically waiting in the airport’s hold area from several hours to 

just a few minutes. 

“Our focus is on what we can do to make (the drivers’) workday 

better,” said Christopher Kaddo, the Port Authority’s manager of 

ground transportation in the Aviation Department. “I think we 

have a really unique opportunity to do that in a creative and innova-

tive way.” 

Adoption has been swift since the app’s rollout earlier this year, 

after the Port Authority conducted outreach in 12 languages to 

reach the region’s exceedingly diverse driver community. Over just 

a few months, more than half of the drivers serving JFK have uti-

lized the app, according to Andrew Liebowitz, a senior manager in 

the Port Authority’s aviation department.  

The app is available through the Apple App store for iPhones and 

Google Play market for Android phones. It’s only available to cabs li-

censed by the city’s Taxi and Limousine Commission. It’s not avail-

able to Uber and Lyft drivers, as they operate through a separate 

system and don’t use the central taxi hold. 

For some drivers, the app has had a profound impact. 

“I got an email from a taxi driver thanking us because the app al-

lowed him to drive his daughter to school for the first time in eight 

years,” said Colleen Kennedy, a planner in the Port Authority’s avi-

ation department. “I loved to hear that. That was probably one of the 

most heartfelt moments, where I realized this is really impacting 

people’s lives.” 

Drivers can pair it with other informational resources around 

real-time activity and wait times at the region’s airports. 

“We want to offer as many tools as possible to help drivers make 

informed choices about when and how to serve the airports,” Li-

ebowitz said. His team is currently exploring the feasibility of intro-

ducing the app at LaGuardia and Newark airports as well. 

Alongside more robust informational resources, drivers have seen 

physical amenities at the airport continue to grow, including rest-

rooms, food and drink offerings, and prayer spaces. The hold areas at 

LaGuardia and JFK are also frequented by officials from the New 

York City Taxi and Limousine Commission as it conducts outreach 

on industry initiatives, including building up the fleet of accessible 

cabs in the five boroughs. A new restaurant, the Yellow Cab Café, is 

expected to open at JFK’s taxi hold area by the end of the year. 

“We’ve been really happy to see these become community gath-

ering spots where drivers are catching up, grabbing a bite to eat, and 

getting their questions answered,” Kaddo said. “Our goal is to pro-

vide key resources, which aren’t always readily accessible to the 

driver community, making this a one-stop shop for them.” 

Drivers who serve the Port Authority’s airports have taken no-

tice. “The restrooms are nice and clean, and the food is good,” said 

driver Lovejeet Singh. “I get coffee every day. Sometimes I’ll get a 

bagel or a cake, but definitely coffee every time.” 

Getting a vote of confidence from one of the city’s most tireless, 

diverse and challenging workforces has meant a lot to Liebowitz. 

“Cabbies are some of the hardest working people in the city,” he 

said. “To hear the drivers say these amenities have made a meaning-

ful difference in their quality of life, and they’re better prepared to 

serve our millions of airport passengers visiting and living in the 

New York-New Jersey area, that really connects with the idea of 

keeping the region moving.” ■

AIRPORT BRIEFS
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BY JONATHAN KATZ

jkatz@metroairportnews.com

M
aureen and I call Prague the ulti-

mate walking city because it is a 

fantastic city to explore, get lost 

in, and keep walking in; it is beautiful and 

just that wonderful. The main attractions in 

Prague are the Old Town Square and the 

Clock Tower. This area is made up of major 

squares and many small winding streets 

full of shops, restaurants, and stores; it 

seems never-ending. The famous Prague 

Astronomical Clock is located in the Old 

Town Area and should not be missed. 

In this quarter of the city, we enjoyed our 

first European Christmas Market. It was 

spectacular and well done and has contin-

ued to bring in significant Christmas Mar-

ket crowds for quite a number of years. Also 

not to be missed is the Powder Tower Mon-

ument at the entrance to the Old Town. 

Once you have scouted out the entire Old 

Town Area, it’s time to cross the Vltava 

River via Prague’s famous Charles Bridge, 

adorned with beautiful statues of Catholic 

saints on either side. Once across this bridge, 

the next area to explore on the other side of 

the river features Prague’s famous Cathe-

dral of Saint Vitus and the Prague Castle. 

An additional sector of the city to con-

sider visiting is Wenceslas Square and its 

many historic buildings. A religious stop 

that is quite popular is the Infant Jesus of 

Prague, which is housed in the Church of 

our Lady Victorious.

We have visited Prague many times and 

stayed at the Prague Marriott Old Town, 

the Hilton Prague Old Town, and the Cen-

tury Hotel Old Town.

You must remember that Prague and the 

Czech Republic are not on the euro (EUR) 

but have their own national currency, the 

Czech Koruna (Crown). Thus, we have al-

ways found prices to be significantly less 

expensive than anywhere else in Europe.

Coming in from the airport, we took the 

#59 bus to the Nadrazi Veleslavin Metro 

Station and then the Metro Line A, which 

brought us directly into the Old Town Area 

for approximately 32 CZK, or about 1.3 eu-

ros, which is a steal. ■

NON-REV TRAVELER

A One-Day Visit to Prague,  
the Czech Republic
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UPCOMING EVENTS
The most comprehensive listing of New York & New Jersey airport and aviation events  
available anywhere online. www.metroairportnews.com/airport-events

November 6
PAPD Emerald Society  
General Meeting
Ridgewood Station Tavern
Wantagh, New York 11793
www.papdemeraldsociety.com

November 7  
21st Annual Air & Space Gala
Cradle of Aviation Museum
Charles Lindbergh Blvd.
Garden City, New York 11530
www.cradleofaviation.org

November 11 & 25  
Civil Air Patrol  
Falcon Squadron Meeting
John F. Kennedy International Airport
Jamaica, New York 11430
falconsquadron.cap.gov

November 12 
ADDAPT Dinner Group
Heritage Club at Bethpage State Park
Farmingdale, New York 11735
www.addaptny.org

November 13  
LAAMCO Monthly  
General Meeting
LaGuardia Airport-(LGA)
East Elmhurst, New York 11371
www.laamco.com

November 13
KAAMCO Members Meeting
John F. Kennedy International Airport 
Port Authority Building 
Queens, New York 11430
www.kaamco.org

November 13
AI in Aviation: Transforming 
Operations and Driving Innovation
Vaughn College
8601 23rd Avenue
East Elmhurst, New York 11369
www.queenschamber.org

November 14
LGA Kiwanis Club  
Monthly Meeting
Virtual Event
www.lgakiwanis.org

November 14  
PANYNJ ACDBE Certification
Virtual Event
www.panynj.gov

November 19
“Mission Out of Control” 
Discussion & Book Signing with 
NASA Veteran Astronaut Dr. 
Charles Camarda
Cradle of Aviation Museum   
Charles Lindbergh Blvd. 
Garden City, New York 11530
www.cradleofaviation.org

November 19
MWBE Certification Webinar
Virtual Event
www.anewjfk.com

November 21 
JFK Air Cargo Association  
Member Luncheon
Speaker: Andy Kirschner, Director of 
Cargo Sales for the Americas, Delta
Vetro Restaurant & Lounge
Howard Beach, New York 11414
www.jfkaircargo.aero

November 21  
Minority Business  
Development Institute Gala
Tribeca 360 
10 Desbrosses St,  
New York, New York 10013
www.minoritybdi.org

November 22
2024 KAAMCO  
Black Tie Gala DInner
Crest Hollow Country Club
Woodbury, New York 11797
www.kaamco.org

December 2  
JFK Airport Committee (JFKAC) 
Quarterly Meeting
Virtual Event
aircraftnoise.panynj.gov

December 3  
JFK Airport Rotary Club  
Kid’s Holiday Party
Jet Blue Hangar #81
Jamaica, New York 11430
www.jfkrotaryclub.org

December 3  
LIBAA Annual Holiday  
Meeting & Dinner
The Fox Hollow
Woodbury, New York 11797
www.libaa.org

December 4
Business Persons of the Year 
Awards Gala
Terrace On the Park
52-11 111th Street
Flushing, New York 11368
www.queenschamber.org

December 6  
KAAMCO Cargo Operations 
Committee 42nd Annual  
Holiday Dinner Dance
Marriott New York JFK
135-25 142nd Street
Jamaica, New York 11436
www.kaamco.org

December 6    
LAAMCO 2024  
Holiday Party
LaGuardia Airport Marriott Hotel
East Elmhurst, New York 11369
www.laamco.com

December 11  
Republic Airport  
Commission Meeting
Republic Airport-(FRG)
East Farmingdale, New York 11735
www.republicairport.net

December 19 
Holiday Luncheon & Toy Drive 
2024
Vetro Restaurant & Lounge
Howard Beach, New York 11414
www.jfkaircargo.aero

December 30 
The International Synagogue 
Annual Hanukkah Party
JFK International Airport
Terminal 4, 4th Floor
Jamaica, New York 11430
www.internationalsynagogue.org
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